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Much more than a measurement

Warranty maintenance program

Up to 10 year warranty

Each new MiniProf BT instrument is manufactured using
exclusive materials and most advanced engineering
technology.

To back up our commitment to high quality and product
stability, Greenwood Engineering A/S is proud to offer

2 years standard factory warranty on all MiniProf BT
instruments.

The warranty covers repair or replacement of any
component manufactured or originally installed by
Greenwood Engineering A/S that is defective in material
or factory workmanship, under normal use and
maintenance. The calibration itself is not included.
Please refer to our sales and delivery conditions.

In addition, we offer the option to prolong the standard
factory warranty with up to 8 additional years making it a
total warranty period of up to 10 years.

To prolong the standard warranty from 2 years to 10 years,
kindly ensure that the MiniProf BT system is shipped to
Greenwood Engineering or one of our local service
centres for service check and re-calibration on a regular
basis every 12 months from the first calibration date.

Note: The 10 year warranty applies to all new MiniProf orders placed
after 1/1/2025 that follows this warranty programme.
1-year standard warranty on any laptop/tablet/android device.

Advantages of the warranty
maintenance program

+ Frequent and professional service and calibration by a
MiniProf BT calibration specialists

All warranty and wear spare parts included in the
service price - no unexpected costs

+ Elimination of build-up deviations during daily use

Reliable and high accuracy measurements

+ Benefit from a low loyalty service price* if calibrated
within 12 months from last calibration date

+ Prolongation of the lifetime of your MiniProf BT system

To participate in the extended MiniProf BT warranty
maintenance program and to benefit from the reduced
loyalty service price, simply ship the MiniProf BT system
to Greenwood Engineering or one of our local service
centres for calibration within 12 months from the last
calibration date. Kindly contact your local agent or
Greenwood Engineering directly for further details.

Should a 12-month service interval be neglected, the
MiniProf BT instrument will no longer be covered by the
extended 10 years warranty and our standard 2 years
warranty applies.

* Loyalty calibration price cannot be combined with other special
offers or arrangements
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